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PTO/SB/64 (01-08) 
Approved for use through 03/31/2008. 0MB 0651-0031 
U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
fnder the Paperwork Reduction Act of 1995. no persons are required to respond to a collection of information unless it displays a valid 0MB control numt)er. 



TITION FOR REVIVAL OF AN APPLICATION FOR PATENT 
ABANDONED UNINTENTIONALLY UNDER 37 CFR 1.137(b) 


Docket Number (Optional) 


First nanied inventor l?//^^^ 
Application No.: /o / f^O 
Filed: ^c^^ittr '2<»e J 


Art Unit: "Z-^^^ 
Examiner 


Attention: Office of Petitions. 
Mail Stop Petition 
Commissioner for Patents 
P.O. Box 1450 
Alexandria. VA 22313-1450 
FAX (571) 273-8300 

NOTE: If information or assistance is needed in completing this form, please contact Petitions 
Infomiation at (571 ) 272-3282. 

The above-identified application became abandoned for failure to file a timely and proper reply to a notice or 
action by the United States Patent and Trademark Office. The date of abandonment is the day after the expiration 
date of the period set for reply in the office notice or action plus an extensions of time actually obtained. 

APPLICANT HEREBY PETITIONS FOR REVIVAL OF THIS APPLICATION 

NOTE: A grantable petition requires the following items: 

(1) Petition fee; 

(2) Reply and/or issue fee; ' 

(3) Terminal disclaimer with disclaimer fee - required for all utility and plant applications 
filed before June 8, 1995; and for all design applications; and 

(4) Statement that the entire delay was unintentional. 

1. P.£titJon fee 

Small entity-fee $ 77 O (37 CFR 1.17(m)). Applicant claims small entity status. See 37 CFR 1.27. 

□04/0B/2BBB HHGUYEH2 89889104 18684158 
Other than small entity - fee $ ' (37 CFR 1 .1 7(m)) ''^ „ 

81 FC:25B1 l\\f. 

2. Reply and/or fee 82^:2453 778.89 OP 

A. The reply and/or fee to the above-noted Office action in 

the form of pTo/^S/ ^ <t 


_(identify type of reply): 


□ 


has been filed previously on 
is enclosed herewith. 


1 

8S FC:lSe6 


■7ee.ee of 


B. The issue fee and publication fee (if applicable) of $ ^ 


3 has been paid previously on ^e^. laoy C^yd a f-^ieo ) 
a is enclosed herewith. . 


/ 
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This collection of information is required by 37 CFR 1.137(b). The Information is required to obtain or retain a benefrt by the public which is to file (and by the 
USPTO to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.11 and 1.14. This collection is estimated to take 1.0 hour to 
complete, including gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the individual case. Any 
comments on the amount of time you require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer. 
U.S. Patent and Trademark OfTice. U.S. Department of Commerce. P.O. Box 1450, Alexandria. VA 22313-1450. DO NOT SEND FEES OR COMPLETED 
FORMS TO THIS ADDRESS. SEND TO: Mai! Stop Petition, Commissioner for Patents, P.O. Box 1450, Alexandria. VA 22313-1450. 


If you need assistance in completing the form, cati 1'B00-PTO9199 and select option 2. 


PTO/SB/64 (01-08) 
Approved for use through 01/31/2008. 0MB 0651-0031 
U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995. no persons are required to respond to a collection of information unless it displays a valid 0MB control number. 


3. Terminal disclaimer with disclaimer fee 

1^ Since this utility/plant application was filed on or after June 8, 1995, no terminal disclaimer is required. 

I I A terminal disclaimer (and disclaimer fee (37 CFR 1 .20(d)) of $ for a small entity or $ 

for other than a small entity) disclaiming the required period of time is enclosed herewith (see 
PTO/SB/63). 

4. STATEMENT: The entire delay in filing the required reply from the due date for the required reply until the 
filing of a grantable petition under 37 CFR 1 .137(b) was unintentional. [NOTE: The United States Patent and 
Trademark Office may require additional information if there is a question as to whether either the 
abandonment or the delay in filing a petition under 37 CFR 1.137(b) was unintentional (MPEP 711.03(c), 
subsections (lll)(C) and (D)).] 

WARNING: 

Petitioner/applicant is cautioned to avoid submitting personal information in documents filed in a patent application that may 
contribute to identity theft. Personal information such as social security numbers, bank account numbers, or credit card 
numbers (other than a check or credit card authorization form PTO-2038 submitted for payment purposes) is never required by 
the USPTO to support a petition or an application. If this type of personal information is included in documents submitted to the 
USPTO, petitioners/applicants should consider redacting such personal information from the documents before submitting them 
to the USPTO. Petitioner/applicant is advised that the record of a patent application is available to the public after publication 
of the application (unless a non-publication request in compliance with 37 CFR 1.213(a) is made in the application) or issuance 
of a patent. Furthermore, the record from an abandoned application may also be available to the public if the application is 
referenced in a published application or an issued patent (see 37 CFR 1.14). Checks and credit card authorization fonns PTO- 
2038 submitted for payment purposes are not retained in the application file and therefore are not publicly available. 

' ^ Signature Date 


6(9 nanoe 


Typed or printer nanoe Registration Number, if applicable 

*^ Address Telephone Number 


Address 

Enclosures: fy] Fee Payment 


H Reply 

i_ J Terminal Disclaimer Form 

pCI Additional sheets containing statements establishing unintentional delay 


CERTIFICATE OF MAILING OR TRANSMISSION [37 CFR 1.8(a)] 
I hereby certify that this correspondence is being: 

rn Deposited with the United States Postal Service on the date shown below with sufficient 
— postage as first class mail in an envelope addressed to: Mail Stop Petition, Commissioner for 

Patents. P. O. Box 1450, Alexandria, VA 22313-1450. 
I I Transmitted by facsimile on the date shown below to the United States Patent and Trademark 
' — ' Office at (571 ) 273-8300. 


Date Signature 


Typed or printed name of person signing certificate 
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1 2, 2008 



From: 


: Yi Zheng ^ ca^a.^^ 
13905 Hummingbird Lane, Cold Spring, MN 56320 



2725 Edward Drive, St. ClcAid, MN 56301 

To: Commissioner for Patents 

P.O. Box 1450, Alexandria, VA 22313-1450 

Re: The Statement for Application No.: 10/684,150 

The entire delay in filling the required reply from the due date for the required reply until 
the filing of a grantable petition under 37 CFR 1.137(b) was unintentional. 

For some unknown reasons, we (the inventors) did not know the due day for the Notice of Allowance (PTOL-85) 
because we did not receive or did not see the Notice of Allowance, which was sent to us on June 19, 2007. Since we 
are individual inventors, we do not have a formal docket record system for mail. In addition, our corresponding 
• mailing address is the home address of Yi Zheng and family members of Yi Zheng can access the mail box. 

We think that there are two possibilities for the failed mail delivery/receiving: 

(1) The Notice of Allowance might be lost in the mailing process, or wrongly placed to other people's mailbox. 

(2) The Notice of Allowance might be wrongly treated as a junk mail by a family member who did not know 
its importance and threw it away without notifying the inventors. Weining Hu, the wife of Yi Zheng, took 
mail from the mailbox and processed daily. She might have treated the Notice as junk mail without 
notifying Yi Zheng. I kept the patent application in a file cabinet in our house in my home office. We 
searched the cabinet and other places in the house and did not fmd the Notice of Allowance you sent us in 
June 2007. Please see the enclosed letter from Weining Hu. 

Please also note that there were more than three years (from early of 2004 to middle of 2007) without formal 
documentation communications from the USPTO regardmg this application. We did not foresee the incoming mail 
of the Notice of Allowance and had no idea about the due days, while we did not receive or see the Notice of 
Allowance due to the failed mail delivery/receiving. 

Please also note that Yi Zheng and his family were living at 1605 Grizzly Lane, Sartell, MN from August 2000 to 
November 2007. Please see the enclosed Internet/Cable TV/Phone bills for the evidence during the period of June 
2007 to November 2007. Yi Zheng and his family moved to the current house (13905 Hummingbird Lane, Cold 
Spring, MN) in November 2007. The current house was in construction from June 2007 to November 2007. 

Please find the enclosed form of PTO/SB/64 and checks of $790.00 for the petition fee ($770) and additional issue fee 
($20). 


Thank you and look forward to hearing from you! 


April 2, 2008 


From: Weining Hu 

13905 Hummingbird Lane, Cold Spring, MN 56320 

To: Commissioner for Patents 

P.O. Box 1450, Alexandria, VA 22313-1450 

Re: Mail handling . 

I am the wife of Yi Zheng. I was the one who took mail from our mailbox and processed it daily, 
when we were living at 1605 Grizzly, Sartell, MN from fall 2000 to November 2007. We moved 
to our current address in last November. 

I do not recall that I received a letter from USPTO in June 2007. If I did, I might have mistakenly 
treated it as a junk mail along with many other real junk mail. In October 2007, my husband and 
I checked the two file cabinets where we store our important documentation, we did not find the 
Notice of Allowance sent to my Husband in June 2007. 

I know this patent application means a lot to my husband and his co-inventor, Aiping Yao. The 
. approval of the patent would be great news to them and they would be very happy to pay the fee 
to complete the patent application, if they receive the Notice in last June. 


Sincerely, 



Weining Hu 


x^Charter 


400 SUNDIAL DRIVE WATTE PA 
8352 3000 CQ RP 02 06032007 NYNl 

#BWNMRVS 
#1647698949834202# 
Yl ZHENG 
1605 GRIZZLY LN 
SARTELLMN 56377-1672 





Account 

Phone 
Number 

ContcxDt Us 


Account Information 


Yi Iheng 

0352 30105 0165793 
(320) 259^206 

Online at www.Charter-Busmess.com 
Cuslomer Service 800-314^7195 
24 hourt/dcpy - 7 days/week 


THE PROMR MANNER IN WHICH YOUR ACCOUNT 
HAS BEEN PAID IS APPRECIATED. THANK YOU FOR 
CHOOSING CHARTER COMMUNICATIONS! 


Expect More from Charter 

Effective on this statement you may notice o slight 


Summary dsfois on toOowing pages 
ServiCB from 06/13/07 through 07/12A)7 


presentation. 

Beginning July 9, 2CX)7, there will be an increase in 
the per-use charge for clirect-<jialecl local Directory 
Assistance calls, from $0.75 to S 1 .25. 

Charter is excited to introduce improvements to our 
41 1 Directory Assistance service. Irs now easier and 
more convenient to access accurate, friendly and 
efficient local director/ assistance listings directly 
from your Charter home phone. Enjoy enhanced 
services such as movie listings, stock quotes, traffic 
and weather reports! 


Previous Balance 

109.18 

PgytDgsnte-Ceseivecl 

-109.18 

t^harter Television '^---^ 

33.78 

Charter High-Speed Intemer 

39.95 

jQhgdBrTelephone ^ 

20.90 

Adjusts, Taxes anST^es 

14.55 


Total Due via Aufo EFT 

YOUR AUTO ER WILL BE PROCESSED 06/22/07 


$109.18 


June 02, 2007 
Yi Zheng 

Account 8352 30 1 05 01 65793 

N^rtber <"°> 25M206 


Total Due via Auto EFT 


$109.18 


n Change of billing address 

ChecK here and make changes on the back. 


^r^f^ht-mm-Wrim^ CHARTER COMMUNICATIONS 

V^*'"*'"*®" PO BOX 3149 

D^1V-lntomet*1UepiioiiD MILWAUKEE WI 53201-3149 

IiIiIiiiIIiiiIiIIIiiiiiiIIiiIIiiiiIIiIiiIIiIimIiiIIiI llllllll 


x^Charter 


Dig!lal1V*bilain8t< 

83523000CQFV> 02 0006896 06032007 NYNNYN 

Thank you for choosing Charter Communications. 
Charge Details 

Previous Baiance $]09.18 

May22 Credit Cord Payment -109.18 

Payments recet/ed after 06/02/07 w&J appear on your r\ext bilL 


Charter Television 



Jun 13- 

Jull2 Basic 

13.89 

Jun 13- 

Jul 12 Cable Wire Maint Monthly 

2.95 

Jun 13- 

Jul 12 Digital ReceivGr 

6.95 

Jun 13- 

Jul 12 HD Integrd Interactv Svc 

3.00 

Junl3- 

Jul 12 HDTier 

6.99 


Monthly Charges « 

->**S33:78 


Charter Television Total 

$33.78 

5# 

Charter High-Speed Internet 


Jun 13- 

Jull2 High Speed Internet 3m 

39.95 


Monthly CHafget 

$39.95 


Charter Internet Total 

$39.95 


^ Charter Telephone 


Phone number (320) 2$M206 

Jun 13- 

Jul 12 Basic Service 

14.95 


Bacic Telephone Total 

$14.95 

Junl3- 

Jul 1 2 Refused IntI Call Block 

0.00 

Jun 13- 

Jul 1 2 Call ID Name and Number 

5.95 

Jun 13- 

Jul 12 Directory Listirig 

0.00 


Non-Bosic Telephone Total 

$5.95 


June 02, 2007 Page 2 of 3 

Yi Zheng 

Account 8352 30 1 05 01 65793 

Contact Us Online at vrww.Charler-Business.com 
Customer Service 800-314-7195 
24 hours/day - 7 days/week 

Additional cca details ova/tobfe at www.cl^rter.com/calldetoils 


Charter Telephone Total $20.90 

Adjusts, Taxes and Fees ^ 

Sales Tax ' 2.10 
FCC Regulatory Fee . 0.p7. 

City Access F^e 


Television 


0.75 


irvtei 


ipho 


♦ ScrtesTo^^ • mm 

no 'v^i State Sbles Tax '^- ^ • -•»»%^v> 
1 ^ &^ 5?1 ^ Surch^irge t ^ ^ 
•*?*»•*H^^^%^epffQ>leA&s^anc&Plc^ 
MN Telecorin Access Fund 
City Sales Tax 

End User Common Line Primary 
Federal Bccise Tax 
State Sales Tax 


'QJ9 V 


VO.65^ 
^ Vo.09' 
0.03 
0.10 
6.00 
0.83 
0.39 


Adjusts, Taxes & Fees Total 


$14.55 


Total Due via Auto EFT 


$109.18 


YoiM Ronchise Aumortty b: City Of SarteO PO Box 140 SarteO, MN 56377 FCC Unit D ^smnOl 87/nr¥T0188. City Hairs Phone Niinber Is 253-21 71 . €Xjes!fons For Billing 
OR Biinng, Call Us At 888438-2427. We vm Be Happy To Help, the Hsc IN Your Area Is $29.00. 

Ctiange of Billing Address 

Ct\eck tt\e box on tt^e Itont of this coupon and 
till In your new billing Infonmolton below 

Street Address 


Ctty 


State Zip 


Home Ptione ( ) 
Woric Ptx)ne ( ) 


scSdQ03F 


^Charter 

Diflltori IV • bitomel • TelQplioiie 


400 SUNDIAL DRIVE WAITE PARK MN 56387-1 525 
8352 3000 CORP 02 07032007 YNNNYN 

#BWNMRVS 

#1647698949834202# 

Yl ZHENG 

1605 GRIZZLY LN 

SARTELLMN 56377-1672 


Miliillinilliliiillinliiillill 



Account 

Phone 
Number 

Contcx:t Us 


Auto EFT Notice 
July 02, 2007 



Yi Zheng 

B352 30 105 0165793 
(320) 259-8206 

Online at www.eharter.com 
HOURS:M 8:30-7J M:30,W-f 8:30-5:30P 
24 HR CUSTOMER SERVICE: 888438-2427 


Account Information 

THE PROMPT MANNER IN WHICH YOUR ACCOUNT 
HAS BEEN PAID IS APPRECIATED. THANK YOU FOR 
CHOOSING CHARTER COMMUNICATIONS! 


Expect More from Charter 

Beginning July 9, 2(X)7, there vy/ill be an increcase in 
the per-use charge for dlrect-<jlalecj local Directory 
Assistance cxalls. from S0.75 to S 1 .25. 

Charter OnDemond gives you hundreds of movies 
that start v^enever you want. Just go to Channel 
999 and choose 'Movies' from the main menu. 
Check out the hilarious comedy Norbit premiering 
July 20th On Demand! New releases are just $3.99 
each, go to Channel 999 today! 

Charter is excited to introduce improvements to our 
41 1 Directory Assistance service. It's now easier and 
more convenient to access accurate, friendly and 
efficient local directory assistance listings directly 
from your Charter home phone. Enjoy enhanced 
services such as movie listings, stock quotes, traffic 
and weather reports! 


Summary detaSs on foBowIng pages 
Sefvfce from 07/13/07 through 08/12/07 


Previous Balance 

109.18 

Payments Received 

-109.18 

Charter Television 

33.78 

Charter High-Speed Internet 

39.95 

Charter Telephone 

21.60 

Adjusts, Taxes and Fees 

14.59 


Total Due via Auto EFT 

YOUR AUTO EFT WIU BE PROCESSED 07/22/07 


$109.82 


July 02. 2007 
Yi Zheng 

Account 8352 30 105 0165793 


Q Change of billing address 

Check here and mal<e changes on the back. 


Total Due via Auto EFT 


$109.82 


^Charter 

Mgllal W • tntemet • Telephone 


CHARTER COMMUNICATIONS 
PC BOX 3149 

MILWAUKEE Wl 53201 -31 49 

l,l,l...llml.lll mill ■ililiil 


fi35S3Q105aiL>57130DlQ1fiS7 


x^Charter 

DigHod W • mtemer « Telephone 

8352 3000 CQRP 02 0006316 07032007 YNNNYN 

Thank you for choosing Charter Communications. 
Charge Details 

Previous Balance S 1 09. 1 8 

Jun 22 Credit Card Payment -1 09. 18 

Payments received offer 07/02/07 will appear on your rtext bill. 


Charter Television 


Jul 13 

-Aug 12 Basic 

13.89 

Jun3 

-Aug 12 Cable Wire Maint Monthly 

2.95 

Jul 13 

-Aug 12 Digital Receiver 

6.96 

Jul 13 

-Aug 12 HD Integrd Interactv Svc 

3.00 

Jul 13 

-Aug 12 HDTier 

6.99 


Monthly Charges 

$33.78 


Charter Television Total 



Charter High-Speed Internet 


Julia 

-Aug 1 2 High Speed Internet 3m 

39.95 


Monthly Charges 

$39.9S 


Charter internet Total 

$39.95 


2^ Charter Telephone 


Phone number (320) 25M206 

Jul 13 

-Aug 12 Basic Service 

14.95 


Basic Teleplione Total 

$14.95 

Jul 13 

-Aug 1 2 Refused IntI Call Block 

0.00 

Jul 13 

-Aug 12 Coll ID Name arid Number 

5.96 

Jul 13 

-Aug 12 Directory Listing 

0.00 


Non-Basic Telephone Total 

$5.95 


July 02. 2007 Page 2 of 6 

Yi Zheng 

Account 8352 30 105 0165793 

Contact Us Online at www.charter.com 

HOU RS:M 8:30-7J 95:30.W-F8:30^:30P 
24 HR CUSTOMER SERVICE: 888438-2427 

Direct Dial 

Date Hme Where No. Ccdied tAn Amt 

h/tav31 05:08PM SOUTHHAVEN, MN (320)-236-7685 1.00 0.10 
May 30 09:19PM WIUJVU\R,MN (32Q)-262-9100 5.00 0.50 

Direct Dial Total $0.60 

Additional call details available at www.ct^arter.com/caiidetails 



Charter Telephone Total 

$21.50 


Adjusts, Taxes and Fees 


Television . 

* Franchise Fee 

1.87 


Sales Tax 

2.10 


FCC Regulatory Fee 

0.07 


City Tax 

0.16 


City Access Fee 

0.75 

Interpret 

Sales Tax 

0.19 

Teleptx>r>e 

State Sales Tax 

1.40 


State E91 1 Surcharge 

0.65 


Telephone Assistance Plan 

0.02 


MN Telecom Access Fund 

0.06 


City Sales Tax 

0.10 


Erxd User Common Une Primary 

6.00 


Federal Excise Tax 

0.83 


State Soles Tax 

Q.39 


Adjusts. Taxes ft Fees Total 

$14.59 


Total Due via Auto EFT $1 09.82 


Your RoncNse Authority Is: City Of Sortell PO Box 1 40 Sartell, MN 56377 FCC Unit ID #'s:mn01 87/rTviOl 88. Qty HoM's Ptione Nunnber Is 253-21 71 , Questions For Billing 
PR Billing. Colt Us At 888^38-2427. We WUi Be Happy To Help. The Hsc IN Your Area Is $29.00. 

Change of Billing Address 

Check the box on the front of this coupon and 
fill In your r^w billing Information below 

Street Address 


City 


State Zip 


Home Phone ( ) 


Work Phone ( ) 


SC56003F 


x^Charter 

DigBcd IV* Internet ' Totop tw n o 


«Qa05a22 


400 SUNDIAL DRIVE WAITE PARK MN 56387-1525 
8352 3000 CO RP 02 08032007 NNNNYN 

#BWNMRVS 

#1 647698949834202# 

Yl ZHENG 

1605 GRIZZLY LN 

SARTELLMN 56377-1672 


III....I.I....III 



Account 
Phone Number 
Contact Us 


Auto EFT Notice 
August 02, 2007 



Yi Zheng 

8352 30 105 0165793 

(320) 259-8206 

Online at www.eharter.com 

HOURS:M 8:30-7,T 9«:30,W-F8:3IK5:30P 

24 HR CUSTOMER SERVICE: 888^8-2427 


Account Information 

Thank you for choosing Charter Communications. 
We appreciate your prompt payment and value you 
as a customer. 


Expect more from Charter 


Beginning July 9, 2007, there vs/ill be an Increase in 
the per-use charge for direct-dialed local Directory 
Assistance calls, from $0.76 to $ 1 .25. 

From Sept 28-Oct 1 ,Charter will offer a FREE PREVIEW 
of the Movie Tier v^ith Showtime and Shovy^ime on 
Demand on CH 999 to our Digital customers, if you 
don't v^ant to see the free preview, please activate 
the parental control option or call 
l-888-<5ET-CHARTER. Thank You! 

Charter is excited to introduce improvements to our 
41 1 Directory Assistance service. If s now easier and 
more convenient to access accurate, friendly and 
efficient local directory assistance listings directly 
from your Charter home phone. Enjoy enhanced 
services such as movie listings, stock quotes, traffic 
and weather reports! 


i: 
it 

Summary details on following pages 
Service from 06/13/07 through 09/12/07 


Previous Balance 

109.82 

Payments Received 

-109.82 

Ctiarter Television 

33.78 

Chiarter HiQh-Speed Internet 

39,95 

Charter Telephione 

26.00 

Adjusts, Taxes and Fees 

14.99 

Total Due via Auto EFT 

$114.72 

YOUR AUTO ER WILL BE PROCESSED 08/22/07 



August 02, 2007 
Yi Zheng 

Account 8352 30 105 0165793 

Phone Number (320) 259-8206 


Total Due via Auto EFT 


$114.72 


Q Change of billing address 

Check here arxl make changes on the back. 


x^Charter 


IV- 


CHARTER COMMUNICATIONS 
PC BOX 3149 

MILWAUKEE Wl 53201 -31 49 

ii...i.iii mill II..II....II.I..II.I...I..II.I iililiil 


fi35S30IQ501b57130Qim7EA 


^Charter 

DfgHol TV • bitamet • Telephone 

8352 3000 CQ RP 02 0005222 08032007 NNNNYN 

Thank you for choosing Charter Communications. 
Charge Details 

Previous Balance $ 1 09.82 

Jul 22 Credit Card Payment -109.82 

Payments received after 06/02/07 wilt appear or) your rtext bUL 


Charter Television 


Aug 13- Sep 12 Basic 

13.89 

/^uy lo- o^|j iz. ^^'Uuio vviio Maini MonTriiy 

2.95 

Aug 13- Sep 12 Digital Receiver 

6.95 

Aug 13^ Sep 12 HD Integrd Interactv Svc 

3.00 

Aug 13- Sep 12 HDTier 

6.99 

IMonthly Chorges 

$33.7S 

Charier Television Total 

$33.78 

^^^^ Charter High-Speed Internet 


Aug 13- Sep 12 High Speed Internet 3m 

39.95 

Monthly Chorges 

$39.95 

Charter Internet Total 

$39.9S 

^""""^l^j^ Charter Telephone 


Phone number (320) 25M206 

Aug 13- Sep 12 Basic Service 

14.95 

Basic Telephone Total 

$14.95 

Aug 13- Sep 12 Refused IntI Call Block 

0.00 

Aug 1 a Sep 12 Call ID Name and Number 

5.95 

Aug 13^ Sep 12 Directory Listing 

0.00 

Non-Botie Telephone Total 

$5.95 


August 02, 2007 Page 2 of 4 

Yi Zheng 

Account 8352 30 105 0165793 

Contact Us Online at www.charter.com 

HOURS:M S:30-7 J 9-5:30,W-FS:3(M;:30P 
24 HR CUSTOMER SERVICE: 8S8-43S-2427 


Direct Dial 


CXit© 

Time 

Where 

No. Cdtled 

Mn 

Amt 

Jun27 

d(>:06AM 

MINNEAPOLS, MN 

(612)483-6887 

1.00 

0.10 

Jul 28 

11;12AM 

MINNEAPOLS, MN 

(612)-483-6887 

1.00 

0.10 

Jul 28 

11:30AM 

IVBNNEAPOLS. 

(612)-483-6887 

1.00 

0.10 

Jul 20 

12:13PM 

MNNEAPOLS, MN 

(612)-483-6887 

1.00 

0.10 

JUI2 

01:02PM 

WILUVIAR. MN 

(320)-262-9100 

1.00 

0.10 

Jun29 

03:14PM 

WILUVIAR, MN 

(320)-262-9100 

1,00 

0.10 

Jun27 

07:41PM 

SPICER.MN 

(320)-796-6533 

1.00 

0.10 

Jun27 

07:45PM 

SPICER.MN 

(320)-796-6633 

Tsr 


Jun27 

08:02PM 

PAYNESVL, MN 

(320)-243-4422 

1.00 

0.10 

Jul 22 

08:27PM 

ALBANY, MN 

(320)-845-7596 

1,00 

0.10 

Jul 10 

08:58PM 

WILUVIAR. MN 

(320)-262-9100 

1.00 

0.10 

Jul 11 

07:42AM 

WILUV/IAR, MN 

(320)-262-9l00 

2.00 

0.20 

Jun27 

08:31PM 

ALBANY. MN 

(320)-845-7596 

2.00 

0.20 

Jul 10 

08:48PM 

WiLLMAR, MN 

(320)-262-9l00 

2.00 

0.20 

Julio 

0<?:00PM 

WILLMAR, MN 

(32O)-262-9l00 

2.00 

0.20 

JUI2 

09:23PM 

WILLMAR, MN 

(320)-262-9100 

6.00 

0.50 

Jul 30 

11:43AM 

WILLMAR, MN 

(320>-262-9l00 

18.00 

1.80 

JUI30 

12:02PM 

WILUAN/BTN. NJ 

(866)-740-6705 

9.00 

0.90 


Direct Dial Total $5.10 

AdditiorKil call details available at www.ctiarter.com/coUdetails 



Charter Telephone Total 

$26.00 


Adjusts, Taxes and Fees 


Cable 

Franchise Fee 

1.87 


Sales Tax 

2.10 


FCC Regulatory Fee 

, 0.07 


City Tax 

0,16 


City Access Fee 

0.75 

Internet 

Sales Tax 

0.19 

Telephone 

Federal Universal Service FurKi 

0.10 


State Sates Tax 

1.70 


State E9 11 Surcharge 

0.65 


Telephone Assistance Plan 

0.02 


MN Telecom Access Fund 

0.06 


City Sales Tax 

0.10 


End User Common Line Primary 

6.00 


Your RoncNse Authority Is: aty Of Sortell PO Box 140 Sortell. MN 56377 FCC Unit ID # s:mn0187/mn0188. City Hairs Phone rNJumber Is 263-21 71 . Questions For Biiling 
OR Billing, Coll Us At 888-438-2427. We Will Be Happy To Help. The Hsc IN Your Area Is S29.00. 

Change of Billing Address 

Check the box on the front of this coupon and 
fill In your new billing information below 


Street Address 


City 




State 



ZlD 

Home Phone 

( 

.„ ) 


Work Ptxme 

( 

) 



SC56003F 


^Charter 

DHsHol TV- bttamet •Telephone 

400 SUNDIAL DRIVE WAITE PARK MN 56387-1 
8352 3000 CO RP 02 10032007 NNNNYN 
#BWNKXDS 

#1647698949834202# 
Yl ZHENG 
1605 GRIZZLY LN 
SARTELLMN 56377-1672 



l.l.l..ll....ll.l...ll.„L,||,il„|„.|„hlll.,„|,|„„||| 


Auto EFT Notice 
October 02, 2007 



Account 
Phone Number 
Contact Us 


Yl ZHENG 

8352 30 105 0165793 
(320) 259-8206 

Online at www.charter.eom 
HOURS:M 8:30-7J 9-5:30, W-F8:3(V5:30P 
24 HR CUSTOMER SERVICE: 888^8-2427 


Account Information 

Thank you for choosing Charter Communications. 
We appredate your prompt payment and value you 
as a customer. 


Expect more from Charter 


Beginning July 9. 2007, there will be on increase in 
the per-ijse charge for direct-dialed local Directory 
Assistance calls, from $0.75 to $ 1 ,25. 

Charter is excited to Introduce improvements to our 
41 1 Directory Assistance service. Its now easier and 
more convenient to access accurate, friendly and 
efficient local directory assistance listings directly 
from your Charter home phone. Enjoy enhanced 
services such as movie listings, stock quotes, fraffic 
and weather reports! 


Sum mary d&tais on fo»owing pages 
Sefvicefrom 10/13/07 through 11/12/07 


Previous Balance 

113.50 

Payments Received 

-113.50 

Charter Television 

33.78 

Charter High-Speed Internet 

39.95 

Charter Telephone 

21.90 

Adjusts, Taxes and Fees 

14.62 


Total Due via Auto EFT 

YOUR AUTO EFT WILL BE mDCESSED 10/22/07 


$110.25 


October 02, 2007 
Yl ZHENG 

Account 8352 30 1 05 01 65793 

Phone Number (320) 2594206 


n Change of billing address 

Clieck here and niake changes on the back. 


Total Due via Auto EFT 


$110.25 


^Charter 

nglfed W* Iritemet'TatopiKsns 


CHARTER COMMUNICATIONS 
PO BOX 3149 

MILWAUKEE WI 53201-3149 
l.l.l...ll.nl.lll.„„,||„||„J|,|„IM„,|„IM 

■iiiliii 


a35E3aiQS01b57130011Q254 


x^Charter 

Digital IV* bifamet •Totophono 

8352 3000 CQ RP 02 0005279 10032007 NNNNYN 


Thank you for choosing Charter Communications. 


Charge Details 

Previous Balance 

$113.60 

Sep 22 Credit Cord Payment -1 1 3.50 
Pcyments received after 10/02/07 will appear on your r)extbilL 



\Jd la-|NOV tZ DQSIC . 

1^ AO 
lO.OV 

Oct 1 3-Nov 1 2 Cobte Wire Mdnt Monthly 

2.95 

Oct 13- Nov 12 Digital Receiver 

6.95 

Oct 13- Nov 12 HD Receiver Supplement 

3.00 

Octl3-Novl2 HDTier 

6.99 

Monthly Charges 

$33.78 

Charier Television Total 

$33.78 

^^^^^ Charier High-Speed Internet 


Oct 1 3- Nov 1 2 5m Prev jG>AH-mdm Thr 1 2/07 

39.95 

Monthly Charges 

$39.95 

Charier Internet Total 

$39.95 


"^KS^ Charier Telephone 


Phone number (320) 2594)206 

Oct 1 3- Nov 1 2 Basic Telephone Line 

14.95 

Basic Telephone Total 

$14.95 

Oct 1 3-Nov 1 2 Refused IntI Call Block 

0.00 

Oct 1 3-Nov 12 Caller ID Name and Numbr 

5.95 

Oct] 3-Nov 12 Directory Listing 

0.00 

Non-Basic Telephone Total 

$5.95 


^ October 02, 2007 Page 2 of 4 

YIZHENG 

Account 8352 30 1 05 01 65793 

Contact Us Online at ¥fww.charter-com 

HOURS:M 8:30-7J 9^:30,W-F8:3O«:30P 
24 HR CUSTOMER SERVICE: 888-438*2427 


Direct Dial 


Dote 

Time 

Wtwe 

No.Cdled 

Mn 

Amt 

Sep 10 

08:24PM 

MINNEAPOLS, MN 

(612)-483-6887 

1.00 

0.l6 

Sep 10 

08:21PM 

MINNEAPOLS, MN 

(612)-483-6887 

1.00 

o.ib 

Sep 10 

07.69PM 

MlNNEAPOtS/MN 

(6i:D-483Hi887 

1,00 

b.ib 

Sebi^ 

09:51AM 

MINNEAPOLS, MN 

<61?)-483^887 

1.00 

6.10 

Aug 25 

03:17PM 

WILLM^R^MN 

(3iO)-i62^i6o 

lo6 

iio 

Sep 24 

08>48PM 

WILMAR, MN 

(320)-26i^lM 

4.00 

6.40 


Direct Dial Total $1.00 


Additional cdi\ detafis available at www.ctiartencom/calldetails 



Charier Telephone Total 

$21.90 


Adjusts, Taxes and Fees 


Television 

Franchise Fee 
Soles Tax 

FCC Regulatory Fee 
C ity Tax 

City Access Fee 

1.87 
2.10 
0.07 
0.16 
0.75 

Internet 

Scries Tax 

0.19 

Telephone 

State Sales Tax 
State E91 1 Surcharge 
Telephone Assistance Pkn 
MN Telecom Access Fund 
City Sales Tax 

Erxi User Common Line Primary 
Federal Excise Tax 
State Soles Tax 

1.43 
0.65 
0.02 
0.06 
- 0.10 
6.00 
0.83 
. 0.39 


Adjusts, Toxes & Fees Total 

$14.62 


Total Due Via Auto EFT $110.25 


You Franchise Aumorlly b: Oty Of Sortefl PO Box 140 Sartefl, MN 56377 FCC Unit D f-amnOl 87/mn0188. City Mali's Phone Number Is 253-21 71 . Questions For Billing 
OR Bilfing. Cdl Us At 868-438-2427. We Will Be Happy To Help. The Hsc IN Your Area b $29.00. 

Change of Billing Address 

Ct>eck the box on the tiront of this coupon and 
till In yournew billing Information below 


Street Address 


City 


State 


ap 


Home Phone ^ 2. 

Woric Ptione ( ) 


iliilili 


^Charter 

D^iHallV- Inlemet-Toleplione 


400 SUNDIAL DRIVE WAITE PARK MN 56387-1525 
8352 3000 CQ RP 02 1 1032007 NYNNYN 

#BWNKXDS 

#1 647698949834202# 

Yl ZHENG 

1605 GRIZZLY LN 

SARTELLMN 56377-1672 

|,l,l.,ll,n.ll.l...ll.Hl...II,ll„|„,|„|.|||„nl,|„„||| 


9^ 



A.rf 



Auto EFT Notice 
November 02, 2007 


Account Information 

Thank you for choosing Charter Communications. 
We appreciate your prompt payment and value you 
as a customer. 

Expect more from Charter 


Charter OnDemond has hundreds of great movies 
ready anytime you want. Check out the hilarious 
comedy Knocked Up available beginning 
November 8th or see Steve Carell in Evan Almighty 
beginning November 20th. both just $3.99 each. Go 
to Channel 999 to try On Derhand today! 

Get answers to frequently asked questions about 
Charter services by visiting the Help & Services 
section of Charter OnDemandTM . Just go to 
Channel 999 and select "Help & Services" to start a 
free self-help video any time you want! 



Account 
Phone Number 
Contact Us 


Yl ZHENG 

8352 30105 0165793 

(320) 259-6206 

For Billing or Seivice Inquiries 

visit us at ¥nivw.eharter.com or coll 

1-88&OETCHAR1ER (1-888-438-2427) 

Office Hours: M 8:30-7pi^ Tues 
9«30pm and WF 8:3(K5:30pm 


Summary details on following pages 
Service from 11/13/07 through 12/12/07 


Previous Balance 

110.25 

Payments Received 

-1 10.25 

Charter Television 

33.78 

Charter High-Speed Internet 

39.95 

Charter Telephone 

21.40 

Adjusts, Taxes and Fees 

14.61 


Total Due via Auto EFT 

YOUR AUTO EFT WILL BE PROCESSED 1 1/22/07 


$109.74 



Account 
Phone Nunnber 


November 02, 2007 
Yl ZHENG 

8352 30 105 0165793 
(320) 2594206 


Total Due via Auto EFT 


$109.74 


□ CKange of billing address 

Check here and make changes on the back. 


^Charter 


CHARTER COMMUNICATIONS 
PO BOX 3149 

MILWAUKEE Wl 53201-3149 


DigHol IV • Memet • Tolephone 

liiiliiilliiilillliimiliiilliHiililJIilniliillil 


a35E3Q10501t5713QG1017MM 


^Charter 

DigllallV*lnlofnet«Telephcne 

8352 3000 CQ RP 02 0005564 1 1032007 NYNNYN 


Thank you for choosing Charter Communications. 


Charge Details 

Previous Balance 

$110.25 

Oct 22 Credit Card Payment -1 1 0.25 
Payments receh^ed after 7 1/02/07 wHI appear on your next bill. 

^Miw^ Charter Television 


Nov 13-Dec 12 Basic 

13.89 

Nov 1 a^Dec 1 2 Cable Wire Maint Monthly 

2.95 

Nov 13-Dec 12 Digital Receiver 

6.95 

Novl3-Dec l2 HD Receiver Supplement 

3.00 

Nov13-Dgc12 HDHer 

6.99 

Monthly Charges 

$33.78 

Cliarter Television Total 

$33.7e 

Ciiarler High-Speed Internet 


Nov 1 :^Dec 1 2 5m Prevlew+mdm Thr 1 2/07 

39.95 

Monthly Charges 

$39.95 

Charter Internet total 
"^^'^iS^ Charier Telephone 

$39.95 

Phone number (320)259^8206 

Nov 1 3-Dec 1 2 Basic Telephor»e Line 

14.95 

Basic Telephone Total 

$14.95 

Nov 1 3-Dec 12 Retused Intl Call Block 

0.00 

Nov 1 3-Dec 12 Caller ID Name and Numbr 

5.95 

Nov 1 3-Dec 12 Directory Listing 

0.00 

Non-Basic Telephone Total 

$5.95 


Account 

V 


Direct Dial 

Date Time 

07:54PM 
07:39AM 
09>46PM 


November 02. 2007 
^,^YI ZHENG 

' 8352 30 105 0165793 


Page 2 of 3 


For Billing or Service inquiries 
visit us at www.charter.com or call 
1-88aeETCHARTER (1-888438-2427) 


o5T" 

Oct 2 
Sep 30 


Wtiere 

MINNEAPOLS, MN 


MiNNEAPQliTMsT 
SNJ^NGRlti.Gr" 


No.Ccfled 
(612)-^83-^857 


Mn Amt 


(408)-96S^94 


TOO 


1.00 


0.10 

"oTo 


030 


Direct Dial Total 


$0.50 


Additional cail details available at www,chiarfer,com/calldefaib 



Charter Telephone Total 

$21.40 


Adjusts, Taxes and Fees 


Television 

Franchise Fee 

1.87 


Sales Tax 

2.10 


FCC Regulatofy Fee 

0.07 


City Tax 

0.16 


City Access Fee 

0.75 

Internet 

Sales Tax 

0.19 

Telephone 

State Sales Tax 

1.39 


State E9 11 Surcharge 

0.65 


Telephone Assistance Plan 

0.02 


MN Telecom Access Fund 

♦ 0.06 


City Soles Tax 

0.10 


End User Common Line Primary 

6.0G- 


- Federal Excise Tax 

. 0.83 


State Soles Tax 

0.39 


Federal Universal Service Fund 

0.03 


Adjusts, Taxes & Fees Total 

,$14.61 

Total Due via Auto EFT 

$109.74 


Your Rmchiise Aumorrty b: Oty Of Sartefl PC Box 140 Sartell, MN 66377 FCC Unit ID #*s:mn01 87/mnOl 88. City Hall s Phone Nijnber Is 263-21 71 . Questions For 1 
ORBilling, Call Us At M8^-2427. We NAfiB BeHoppy To Help^Th^ HscjN YourArea b S29.00. 

Cliange of Billing Address 

Ctieck the box on the front of this coupon and 
fill In your new billing information below 

Street Address 


city 




State 



ZIo 

Home Plione 

( 

) 


Woric Phone 

( 

) 




SC560O3F 


